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Preface

Learn about who is GS1 and what we do in this DIY Self Learning Material.
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GS1 is a neutral, not-for-profit 
organisation that develops and 
maintains the most widely used global 
standards for efficient business 
communication.

• Local Member Organisations in 

120 countries

• 10 billion GS1 barcodes scanned daily

• 1 billion products carry GS1 barcodes

• More than 2 million companies use 

GS1 standards

3

GS1 is a global standards organisation
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Selling a product starts with a GS1 barcode number

The GS1 barcode launched a digital 
revolution—enabling a product to 
be identified and connected to 
accurate information from the start.
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GS1 standards have been used 
to improve efficiency, safety and 
visibility of supply chains from 
source to consumer.
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Better consumer experiences and patient safety

GS1 enables businesses 

to create a digital version 

of a product that is a 

true representation of 

the physical one.
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Improving the 
availability of reliable 
product information

Making it easier to find 
and buy a product

Delivering better 
shopping experiences and 
improved patient safety
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Enabling more efficient and safe business 

Sharing trusted quality data 

everywhere removes friction 

between business partners and 

improves performance and safety 

across the entire supply chain.
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Increasing the 
speed and automation 
of operations

Reducing cost 
and waste

Protecting consumers 
and patients
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Our Global Standards Management Process ensures our 
standards are truly global.

How we develop standards
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1
Determine 
relevance

2
Gather 

requirements

4
Develop 

adoption tools

3
Create 

standards
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Our Global Service Development Process is the agile approach 
for collaborative, iterative creation of GS1 Data Services.

How we develop services
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1
Evaluate industry 
needs & develop 
product vision

2
Define and 

prioritise product 
features

4
Deployment
& support

3
Product

development 
sprints
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Our management board
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Global partner organisations
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Step by Step Implementation of GS1 Standards & 
Keys
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GS1 believes in the power 
of standards to transform 
the way we work and live.
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Official GS1 Communications Channels
Official GS1 Malaysia WhatsApp Official GS1 Malaysia Emails

+6014-3933 228 
(Membership, Services & Support)

gs1malaysia@gs1my.org

+6011-1616 8228 
(Membership, Services & Support)

membership@gs1my.org

+6016-2455 228 
(Strictly for Payment Only)

payment@gs1my.org

+6012-2722 646 
(Strictly for Payment Only)

databank@gs1my.org

Official GS1 Malaysia Land Line Official GS1 Malaysia Website

+603-6286 7200 www.gs1my.org
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